
GRMC Quarterly HCAHPS

Pa2ents who stated YES, they would definitely recommend the hospital

Pa2ents who gave their hospital a ra2ng of 9 or 10 on a scale from 0 (lowest) to 10 (highest)

Pa2ents who "Strongly Agree" they understood their care when they leJ the hospital

That YES, they were given informa2on about what to do during their recovery at home

The area around their room was "Always" quiet at night.

Their room and bathroom were "Always" clean

Staff "Always" explained about medicines before giving it to them

They "Always'  received help as soon as they wanted

Doctors "Always" communicated well

Nurses "Always" communicated well
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07/01/20 -  
03/30/21

07/01/20 -  
12/31/20

01/01/19 -  
12/31/19

Na2onal Avg.

TX Avg.

01-01-2020 thru 06-30-2020 are excluded from the 
displayed date range due to Covid-19 pandemic.


